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Gary Richardson Joins MTM as CFO 

 
LAKE SAINT LOUIS, MO, – Medical Transportation Management, Inc. (MTM) 

announced today that it appointed Gary Richardson as the company’s Chief 

Financial Officer. Richardson has over 20 years of financial management 

experience. Thirteen of those years were with large passenger transportation 

contracting companies: Laidlaw Transit Services as Area Controller and MV 

Transportation as CFO.  
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“We are thrilled to have Gary aboard,” said Alaina Maciá, President and CEO of 

MTM. “Gary brings an additional level of experience to MTM in managing the 

financial aspects of transportation services for our clients.”  

 

Richardson said, “MTM has great people and tremendous opportunity. People at 

MTM seem really excited about the potential for this company, and that gets me 

excited too. And we should feel that way because we are part of a rapidly 

growing company providing a great service to the community. We enable the 

elderly, underserved and disabled populations to get the medical attention they 

need.”  
 

During his first year at MTM, Richardson will work to increase clarity of objectives 

and improve accountability throughout the organization.  “At the end of the day, a 

person should be able to know if they succeeded that day, or if they fell short, 

then by how much. To achieve that goal, people need easy to read reports on 

important operating metrics that are consistently reviewed until they ultimately 

become part of our culture.  I intend to jump right in with all of you and get started 

right away. I am grateful for the opportunity to be a part of MTM,” said 

Richardson. 

 
MTM provides industry-leading programs in non-emergency transportation 

management for more than 1.6 million people annually. The company operates 

health care access and assessment programs in 16 states and the District ff 

Columbia via 25 contracts with state and county governments, Medicaid and 

Medicare managed care organizations (MCO), and health care providers. 

Founded in 1995, the company is a privately held woman-owned business 

enterprise.  
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