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Frank Ciccarella Joins MTM as Vice
President of Safety, Training, and

Security

LAKE SAINT LOUIS, MO, — In a demonstrated

commitment to fostering excellence in the

transportation management industry, Medical
Transportation Management, Inc. (MTM) today announced Frank Ciccarella
accepted the position of Vice President of Safety, Training, and Security. This is
a new position designed to work with subcontracted transportation providers and
their drivers to maximize safety, training, and security within MTM’s operation. In
addition, Ciccarella will enhance corporate training and career path development
of staff.

Frank Ciccarella said, “I am excited to bring the training efforts of internal staff
and external subcontractors under one focused umbrella. This will provide more
training to staff and standardize training with transportation providers to ensure
all individuals receive proper training to meet the need as MTM continues to

grow. ”
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Ciccarella has over thirty years in transportation and most recently served as
Vice President, Safety and Security for First Transit, First Vehicle Services,
Divisions of First Group America in Cincinnati, Ohio. While there, he created and
implemented a World Class Safety Program for more than 14,000 employees
and 7,500 vehicles operating at 180 facilities across North America. In 2007, the
American Public Transportation Association (APTA) awarded Ciccarella the Gold

Award for best overall safety program in America.

Alaina Macia, MTM President and CEO said, “We are pleased to have Frank join
our team. He is a proven motivator of teams and departments to achieve
remarkable results. He brings a passion about reducing accidents, injuries, and
risks to MTM.” Macia added, “Along with Supervisor and Management training,
Frank will work with staff to identify and develop career paths for those standout
MTM employees that have the skills and indicate their desire to grow within the
company.”

MTM removes transportation barriers for more than 2 million people annually in
27 states and the District of Columbia. State and county governments, Medicaid
and Medicare managed care organizations (MCO), and health care providers rely
on MTM to meet quality and safety standards while containing costs. MTM
operates six customer service centers processing some 1.6 million calls per year,
scheduling 4 million trips each year. Founded in 1995, MTM is a privately held,
woman-owned business enterprise.
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