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MTM Celebrates Anniversary by Expanding, 
Adding 23 New Jobs in Laurie 

 
LAURIE, MO, – Medical Transportation Management, Inc. (MTM) announced today that 

it has completed expansion of its customer service center in Laurie, Missouri near the 

Lake of the Ozarks in Morgan County.  The $200,000 building expansion has created 

workspaces for 23 new full time employees that will start on September 1st, 2010.  This 

will bring the total MTM staff count in Laurie to 57, with an associated $1.2 million in 

annual salaries. 

 

This expansion comes just one year after the MTM customer service center in Laurie 

opened for business with 31 local employees.  MTM decided to expand the Laurie 

center upon award of several new contracts, including the Missouri statewide Non-

Emergency Medical Transportation (NEMT) contract.   
 

Morgan County, in which Laurie is located, has an unemployment rate (as of May 2010) 

of 10.7%, which is significantly higher than the statewide average of 9.2%. It remains 

one of the most economically depressed regions in the state.  MTM is committed not 

only to providing this area with jobs, but also to providing staff with much needed 

benefits including medical, dental, vision, 401(k) match, and short/long term disability.  

Further supporting the local economy, the original build-out and the recent expansion 

totaling $410,000, were completed by Missouri laborers and by using materials and 



 
 
products purchased from Missouri businesses.   

 

MTM CEO, Alaina Macia said, “We are committed to a continuous investment in the 

people and economy of Laurie, Missouri.  We could not be more pleased to be 

celebrating our one-year anniversary in Laurie with a new building expansion and by 

welcoming 23 new employees to the MTM family.”   

 

MTM removes transportation barriers for more than 2 million people annually in 29 

states and the District of Columbia. State and county governments, Medicaid and 

Medicare Managed Care Organizations (MCOs), and health care providers rely on MTM 

to meet quality and safety standards while containing costs. MTM operates six customer 

service centers processing some 1.6 million calls per year, scheduling 4 million trips 

each year. Founded in 1995, MTM is a privately held, woman-owned business 

enterprise.  
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