MTM Need help with a ride to

your medical appointment?

Medical Transportation
Management, INnc.

Call Medical Transportation Management, Inc (MTM)
at 1 (866) 269-5927 to find out if your trip qualifies.

Who can receive rides?

MTM will help set up rides for MO HealthNet
MO H e alth N et participants who do not have access to free
appropriate transportation to covered services and for
participants accessing certain Department of Mental
Non_Emer en Health Services. To find out if your trip qualifies, call
g cy MTM at 1 (866) 269-5927.
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How do | get a ride?

Call MTM at 1 (866) 269-5927 at least 5 calendar days
before your appointment.

A friendly customer service representative will ask for
the following information:

« Your full name, current address, phone number and
date of birth

* MO HealthNet ID
* The date of your appointment
* The name, address and phone number of where you

are going

-y « The medical reason for your transportation request

* The type of MO HealthNet covered service (doctor,
dentist, therapy, etc.)

Please have this information ready when you call.







